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Post-processing of the images can be performed usingMulti Planar
Reconstruction (MPR).
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This system does not replace the education, skill, and judgment of properly
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CD Burning and nuage Patient Portal: Intelerad Client remain responsible to
collect patient consents and accesses. Images on CD and on nuage Patient
Portal are intended for review only and are not appropriate for diagnostic
purposes. Please use InteleViewer for diagnostic viewing.
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INTELEVIEWERMAC
INSTALLATIONGUIDE

This guide provides the information you need to install InteleViewer on an Apple Mac
OS X operating system.
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About InteleViewer On A Mac
You can run InteleViewer sessions on the Mac OS X operating system provided you
have the necessary user privilege and system requirements.

User Privileges and IntelePACS Configuration
You must have the Mac Client user privilege enabled to open an InteleViewer session
on a Mac.

The IntelePACS you want to access must also be configured to allow users with the
Mac Client user privilege to run InteleViewer sessions. Unless both conditions are
met, you cannot log in to InteleViewer.

System Requirements
For more information on system requirements, you can contact Intelerad Technical
Support or access the Intelerad Workstation and Accessories Recommendations
Guide by using the Intelerad Service Portal:

https://serviceportal.intelerad.com/csm

Installing and Launching InteleViewer on a Mac
To install InteleViewer on a Mac:

1. Log in to InteleBrowser.

If you do not have access to InteleBrowser, please contact your imaging
provider or your Client Success manager to obtain the InteleViewer download
file for macOS.

2. In the InteleBrowser main menu, click Installers.

The Intelerad User Resources page appears.

3. Click InteleViewer Tracks.

The InteleViewer Tracks page appears.
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4. From Stable Track, Advanced Track, or Evaluation Track, click Download
InteleViewer for the macOS Installer.

The InteleViewer disk image file (InteleViewer.dmg) is downloaded to your
system's Downloads folder. On Chrome, the disk image file also appears on the
download toolbar at the bottom of the browser.

5. Do one of the following to mount the disk image that contains the InteleViewer
application and license agreement:

l On Chrome, click the InteleViewer .dmg file on the download toolbar. The
InteleViewer dialog opens.

l Open your system's Downloads folder, and then double-click the
InteleViewer .dmg file. The InteleViewer dialog opens.

6. Open another Finder session (File > New Finder Window), and drag the
InteleViewer application from the disk image to the Applications folder.
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To launch InteleViewer, you must click the InteleViewer application file from
the Applications folder. You cannot launch InteleViewer by clicking the
InteleViewer application file from the disk image.

To launch InteleViewer on a Mac:

1. Do one of the following:

l If this is the first time that you launch InteleViewer after installation:

a. From the Applications folder, right-click the InteleViewer icon and click
Open.

A message appears stating that InteleViewer cannot be opened due to
an unidentified developer.

b. Click Open.
l If this is not the first time that you launch InteleViewer, from the Applications
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folder, double-click the InteleViewer icon.

2. Enter your user name and password in the InteleViewer login dialog, and then
press ENTER.

For quick access to InteleViewer, you can add the InteleViewer application icon to
the dock. To do so, right-click the InteleViewer icon in the dock, click Options and
then click Keep in Dock.

Changes to Shortcut Keys on a Mac
On a Mac keyboard, the shortcut keys for performing the actions below are different
than those on a Windows PC keyboard:

l To access Help documentation, press FN+F1.
l To reset an image, press CTRL+DELETE.
l To delete a selected measurement, press FN+DELETE.
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Feature Limitations on a Mac
When running InteleViewer on a Mac, the following features are disabled or
unavailable:

l Viewing the worklist.
l Exporting to DICOM by using InteleViewer.
l Burning to CD-ROM or DVD.
l Integrations with third-party applications running on Windows.
l Philips SpeechMike integration.
l Advanced Visualization, except Orthogonal MPR (which is available). To use the
Orthogonal MPR tool on a Mac, ask your PACS administrator to enable the
Image Reformat Functionality privilege in your user account.

l To Sign tab.
l Upgrading by using the Utilities | Check for Application Update command.
l Terminal services.
l DICOM services, including autorouting, retrieval, working offline, sending to
PACS.

l Multi-Method Reporting.
l Image Fusion.
l Exporting images to video.
l Record Screen by using Help | Record Screen.

InteleRIS is not supported on a Mac.
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