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InteleConnect Setup Guide 

STEP 1 - Set up InteleConnect 

1. Open your web browser 

2. In the address bar, enter your PACS link: 
All other Canopy Imaging Regions  Manawatu & Horowhenua Region 
https://trgpacs.co.nz/Inteleconnect 

 
https://images.pnxray.co.nz/InteleConnect 

 
 

3. You will land on the InteleConnect login page 

4. If this is your first time logging-in, you’ll be prompted to activate Multi-Factor 
Authentication (MFA); your MFA set-up guide attached to this email 

5. Log in with your Canopy Imaging PACS username and password 

6. Once you accept the confidentially agreement, you’ve completed your MFA and 
InteleConnect setup. 

 

STEP 2 – Navigating InteleConnect to view images and reports 

Click on the Profile tab and review your details, if anything needs updating, please email us: 

referrersupport@canopyimaging.co.nz 

 

 

 

https://trgpacs.co.nz/Inteleconnect
https://images.pnxray.co.nz/InteleConnect
mailto:referrersupport@canopyimaging.co.nz
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STEP 3 - Searching for imaging and reports (if a break glass button appears next to the 
search function see step 3A at the bottom of this guide)   

1. To access imaging or reports for your patients or patients coming into your care (that 

were not originally referred by you: 

• Start typing the NHI or name in 
the tab ‘Search patient name, id, 

accession’ 

• Click the magnifying glass icon 
to search  

 

 

 

STEP 4 – View Images and Reports  

1. When images and/or reports are available, you’ll see the image icon and report icon in 

the search results 

 

 

 

If you see this warning about your RIS ID, you can ignore and still search for patient imaging and 
reports 

 
Note: a RIS ID is required to be mapped to your InteleConnect PACS account to setup 
notifications, if you’d like us to set this up, please fill out our new referrer form here: new referrer 
form and we’ll email once this has been actioned 

https://canopyimaging.co.nz/referrer-information/request-a-referrer?SubsiteID=1
https://canopyimaging.co.nz/referrer-information/request-a-referrer?SubsiteID=1
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2. If you click on the report or image you want to view - you’ll see this preview screen, to view 

image double-click on the image icon to open up the viewer 

 

3. You can view previous studies for the patient by choosing studies in the lefthand list.  
To go back to the previous and click back to the preview screen by hitting the ‘x’ 

 

 

 

 



 

www.canopyimaging.co.nz 
 

4. Click the blue arrow to get back to the search function bar to view other patient images or 

reports 

 

If you require remote support to set up InteleConnect, please contact our PACS Team by email: 

referrersupport@canopyimaging.co.nz or DDI: 09 487 2555. 

 

Step 3A - If the break glass symbol is displayed, this means you’re required to follow 
the below steps to access images and reports  

  

• Click the ‘Break Glass’ tab   

• The following box will appear: 

 

 

 

 

 

mailto:referrersupport@canopyimaging.co.nz
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• Please read and acknowledge by ticking the required box before proceeding 

• Another search window will appear 
 

 

 

 

 
 

 

 

 

 
 

 

• Provide the patient information you have in the relevant fields  

• ‘Check Patient’ 
• You will then be shown a patient applicable to your search as below: 

 

 

 

 

• Click Access Patient studies 

• A list of previous imaging held in Canopy Imaging PACS will appear 

 

If you require remote support to set up InteleConnect, please contact our PACS Team by email: 

referrersupport@canopyimaging.co.nz or DDI: 09 487 2555. 
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