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InteleConnect Setup Guide

STEP1- Set up InteleConnect

1. Open your web browser

2. Inthe address bar, enter your PACS link:
All other Canopy Imaging Regions Manawatu & Horowhenua Region

https://trgpacs.co.nz/Inteleconnect  https://images.pnxray.co.nz/InteleConnect

Canopy Imaging - Manawatu
and Horowhenua
Canopy Imaging Login
Login

s © A ©

Apply for an account
Apply for an accourt PPl

3. You will land on the InteleConnect login page

4. If this is your first time logging-in, you'll be prompted to activate Multi-Factor
Authentication (MFA); your MFA set-up guide attached to this email

9. Log in with your Canopy Imaging PACS username and password

6. Once you accept the confidentially agreement, you’'ve completed your MFA and
InteleConnect setup.

STEP 2 — Navigating InteleConnect to view images and reports

Click on the Profile tab and review your details, if anything needs updating, please email us:
referrersupport@canopyimaging.co.nz

i a I-I y Welcome Leanne Marshall ~ Adv. Search My notifications | Critical  Patients  Profile  Help 0 Log out

/]\

Refine your search with Advanced Search

My notifications
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STEP 3 - Searching for imaging and reports (if a break glass button appears next to the
search function « s==c=:| see step 3A at the bottom of this guide)

1. To access imaging or reports for your patients or patients coming into your care (that

were not originally referred by you:

e Start typing the NHI or name in nopy
the tab ‘Search patient name, id, otk ]

accession’ p———

S by

e Click the magnifying glass icon

To access a patient's report and images,
to search use the search bar above.

If you see this warning about your RIS ID, you can ignore and still search for patient imaging and
reports

LY Your user account does not have a RIS 1D Refermed patients cannot b found without a RIS 1D. Please contact your radiclogy provider and ask for a RIS ID to be addad 1o your user account

Note: a RIS ID is required to be mapped to your InteleConnect PACS account to setup
notifications, if you'd like us to set this up, please fill out our new referrer form here: new referrer
form and we’ll email once this has been actioned

STEP 4 - View Images and Reports

1. When images and/or reports are available, you'll see the image icon and report icon in

the search results

-

kestral -

Refine your search with Advanced Search

~
&= Kestral, Hamish (test)
DO 01-Jan-2001(25Y)  Gender Male  Palient ID: PUADS69
125 orders  Request an exam
Accession Number Mod Exam Description Exam Date ¥ Exam Details org. Image Availability
2026AHD0D3504 MR MRI Right Shoulder 12-Aug-2026 10:51 H A Order Complete (CM) AH NO IMAGES
2026NPO0D4031 CR XR Right Shoulder 12-Aug-2026 10:44 A Order Complate (CM) NP NO IMAGES
2026AHD003503 us US Right Shoulder 12-Aug-2026 10:42 A Order Complete (CM) AH NO IMAGES
2026NP0004020 CR XR Right Knee 11-Aug-2026 21:40 H E Final Report (2Z) NP NO IMAGES
2026AHD003053 CR XR Lumbar Spine 13-Jul-2026 14:36 [ Final Report (22) AH NO IMAGES
2028AHD0DI052 cR R Left Shoulder 13-Ju1-2026 14:31 [@ Final Report (22) AH NO IMAGES
2026HS0007055 cR XR Lumbar Spine 29-Jun-2026 15:46 [ Final Report (22) HS NO IMAGES
2026NP0003283 us US Abdomen 29-Jun-2026 15:40 [ Final Report (22) NP NO IMAGES
2026NPD0DIZTS CR XR Right Shoulder 29.Jun-2026 14.04 [ Final Report (22) NP NO IMAGES
2026110007594 CR XR Left Finger Hand and Wrist 19-May-2026 23:12 [ Final Report (22) u NO IMAGES
2026L10006466 us US Abdomen and Pelvis 01-May-2026 15:07 [ Final Report (22) u ONLINE B8
2026SH0004044 CR XR Left Ankle 12-Mar-2026 12:40 [ Final Report (22} SH ONLINE <
2025NX0015035 us US Abdomen 17-Nov-2025 17:28 B Finaid"Jpont 22) NX ONLINE B
20255H0010611 us US Aorta 23-Jun-2025 13:50 B Final Report (22) SH NO IMAGES
20255HD010289 cR XR Abdomen - Gne View 19-Jun-2025 11:47 [ Final Report (22) SH NO IMAGES
20255HD010523 us US Aorta 19Jun-2025 10:16 [ Final Report 22) SH ONLINE B
20255H0010250 cT CT Left Shoulder and Thoracic Inlet 18-Jun-2025 20:46 E Final Report (ZZ) SH ‘ONLINE FE] a
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2. If you click on the report or image you want to view - you'll see this preview screen, to view
image double-click on the image icon to open up the viewer

Break Glass

Refine your search with Advanced Search

o .

L Kes“al’ Hamish (test) i See all patient exams (125)
DOB: 01-Jan-2001 {(25Y) Gender: Male Patient ID: PUADS69

View PDF... | Launch InteleViewer | Grant Access...

US Right Shoulder

Priority Routine

Accession Number 2026AH0003503

Referring Physician Minnie Mouse

Qrganization AH

Status |_-:'0 Final Report (ZZ)

Study Date 12-Aug-2026 10:42

Radiologist Marshall, Leanne (l]l?mage)
Location AH/AHA A rAHA~A22ACanopy Imaging - Ahuriri

l—’:‘ﬂ Final Report (ZZ)

Test

3. You can view previous studies for the patient by choosing studies in the lefthand list.
To go back to the previous and click back to the preview screen by hitting the 'x’

F o

KESTRAL, Hamish (test) (25Y M)
A # [E May01,2026 USABDOMEN AND PELVIS

Canon
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4. Click the blue arrow to get back to the search function bar to view other patient images or
reports

- Break Glass

efine your search with Advanced Search
~

& Kestral, Hamish (test)

: See all patient exams (125)
DOB: 01-Jan-2001 {(25Y) Gender: Male Patient ID: PUADS69

View PDF... | Launch InteleViewer | Grant Access...

US Right Shoulder

Priority Routine

Accession Number 2026AH0003503

Referring Physician Minnie Mouse

Qrganization AH

Status @ Final Report (ZZ)

Study Date 12-Aug-2026 10:42

Radiologist Marshall, Leanne (l]l?mage)
Location AH/AHA A rAHA~A22ACanopy Imaging - Ahuriri

@ Final Report (ZZ)

Test

If you require remote support to set up InteleConnect, please contact our PACS Team by email:

referrersupport@canopyimaging.co.nz or DDI: 09 487 2555.

Step 3A - If the break glass symbol is displayed, this means you're required to follow
the below steps to access images and reports

canopy
imaging | —

e Click the ‘Break Glass' tab
e The following box will appear:

Break Glass

Access restricted studies

This feature allows you to view studies for which you were not granted
automatic access.

I understand that | am about to access information for a patient for whom |
am not the primary referring physician on record. | acknowledge that I am
doing so only for medical reasons and for the sole benefit of the patient,
and in doing so am bound to keep this information private and confidential.

4

Note: This feature allows you to view only studies currently available on the
PACS. You do not have access to studies for this patient that are acquired at a
later date

| Please allow a few minutes for the studies to become available.

[J1 acknowledge and accept the terms of this confidentiality
agreement. www.canopyimaging.co.nz

Cancel
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¢ Please read and acknowledge by ticking the required box before proceeding
e Another search window will appear

Access restricted studies

This feature allows you to view studies for which you were not granted
automatic access.

| understand that | am about to access information for a patient for whom |
am not the primary referring physician on record. | acknowledge that | am
doing 50 only for medical reasons and for the sole benefit of the patient,
and in doing so am bound to keep this information private and confidential.
4
Note: This feature allows you to view only studies currently available on the

PACS. You do not have access to studies for this patient that are acquired at a
later date

‘ Please allow a few minutes for the studies to become available.

I acknowledge and accept the terms of this confidentiality
agreement.

Provide the full patient ID

Or
Provide the full patient name and the date of birth
Last name, first name YYYYMMDD

Check Patient
Cancel

e Provide the patient information you have in the relevant fields
e ‘Check Patient’

e You will then be shown a patient applicable to your search as below:

A patient that matches your search criteria was found:
HAMISH (TEST) KESTRAL (Male - 25 Y)

Access Patient Studies | Cancel |

e Click Access Patient studies

o Alist of previous imaging held in Canopy Imaging PACS will appear

If you require remote support to set up InteleConnect, please contact our PACS Team by email:
referrersupport@canopyimaging.co.nz or DDI: 09 487 2555.

www.canopyimaging.co.nz
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